Technical Guide for States to Access HIOS and
the USP Category Class Count Service

Contents

OVEIVIEW: HIOS SYSTEIM ACCESS .. vveuvierieiiieiieeiesiestaeiesieesteessessaesseeaesseesseesaesseesseesesseessessessensseans 2
NEW USEIS REGISIIALION .....eevieiiiiiieitieie ettt te et e e re et e s naesbeesaesneestaensesneesaeeneenrens 2
EXISHING HIOS USEIS ...ttt sttt bbbt e st et sne e beenaeaneenne e 10
Using the USP Category Class COUNE SEIVICE........c.ccviieiieieeieseeseseeseeste e sae e staenae e sneens 14

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly
disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated, distributed, or copied to
persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



Overview: HIOS System Access

Starting March 28th, 2013, users will be able to access HIOS by navigating to the CMS
Enterprise Portal Site at: https://portal.cms.gov. Users will be required to enter their CMS
Enterprise Portal credentials and then access HIOS.

Existing HIOS users will be pre-registered into the CMS Enterprise Portal but will be required to
provide some additional information specific to identity verification. New HIOS users will be
able to access the system but will be required to register for a CMS Enterprise Portal account,
register for a HIOS account and then tie the two accounts together.

New Users Registration
New users to CMS Enterprise Portal and HIOS will be required to complete three parts to set up
their account:
e Register within CMS Enterprise Portal for an account.
e Register within HIOS.
e Associate the two accounts to enable single sign-on from the Enterprise Portal directly
into HIOS.

1. Go to https://portal.cms.gov.
2. Click on the New User Registration link on the right hand-side of the screen.
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3. Complete the registration process. Users will receive an email acknowledging successful
registration, and the email will include the CMS Enterprise Portal User ID.

4. After completing the registration process and obtaining a user ID, go back to
https://portal.cms.gov and click the Login to CMS Secure Portal link.

@& CMS Enterprise Portal - Welcome to CMS Portal - Windows Internet Explorer . ==] = |

.@\Jv [ 24 ttps://portal.cms.govw/wps/portal/unsuthportal/home/fut/p/b1/04_Sj2QyMIG3NLQONNCPOT_KSyzL TE&syczPS3wBEPMAUONIMDEADMy ~ |€,\ % | [ 2 Google
- - [ @& v Page~ Safetyv Tools~ @~

o |

¢ Favorites 74 CMS Enterprise Portal - Welcome to CMS Portal

CMS-QOV Enterprise Portal

Centers for Medicare & Medicaid Services

Home | AboutCMS | Newsroom | Archive | @M Help & FAQs | L) Email | (i Print |

Search CHS.gow

Learn about your healthcare options ‘

Health Care Quality Improvement System  Provider Resources

m

CMS Portal > Welcome to CMS Portal

CMS Secure Portal

To log into the CMS Paortal a CMS user
account is required.

Medicare Shared Savings Program

The Medicare Shared Savings Program portlet offers
Accountable Care Organizations access to program If you are unable ta log into the CMS Portal
using your CMS user account, please

information, including ACO-specific reports and other #29 contact the CMS helpdesk at
& 1-800-562-1963c2).

8 Login to CMS Secure Portal

programmatic information

FFE/HIOS only
Forgot User ID?
Forgot Password?
New User Reqistration

CMS Enterprise Portal | Medicaid/CHIP | Medicare Shared Savings Program

- Information for people with
Medicare. Medicare open

CMS Provides Health Coverage for 100

HIH Medi enrollment. and benefits.
Million People... e CMS News
States Moving Forward to Implement
Information for children up to
thronnh Madicars Madicaid_and the Children's Uealih Ineiranee E.;i the age of 19 in need of Health Reform 5
& Internet | Protected Mode: On 45 v ®100% -

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly
disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated, distributed, or copied to
persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.


https://portal.cms.gov/

5. Accept the Terms and Conditions.
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6. Log into the CMS Portal.
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7. Click the Request Access Now link on the right-hand side of the screen.
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8. Click the Request New Application Access link on the left-hand side of the screen.
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9. Select “HIOS — Health Insurance Oversight System” as the Application Description, and
select “HIOS Issuer” as the Role.

10. The screen will add an Enter validation data section to the page. Click on the
https://www.insuranceoversight.hhs.gov/HIOS/RequestHIOSAccount.aspx link on the
screen.
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Please enter a valid HIOS Authorization Code (i.e. HIOS Issuer ID or Company FEIN) to continue with the
role request. If you are an existing HIOS user and do not have access to a valid HIOS Authorization Code,
please contact the HIOS helpdesk:

Phone: 855-267-1515
Email: CMS_FEPS@CMS.HHS.GOV
Hours of Operation: 9am-6pm

If you are not an existing HIOS user, please select the hyperlink below to register for access to HIOS:

https://insuranceoversight.hhs.gov/HIOS/RequestHIOSAccount.aspx

= HIOS Authorization Code:
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https://www.insuranceoversight.hhs.gov/HIOS/RequestHIOSAccount.aspx

11. Complete the Request HIOS Account form and submit for approval.

Health Insurance Oversight System

Wednesday, April 17, 2013 SIGN-IM

Request HIOS Account

Please note that you are applying for access to the Health Insurance Oversight System (HIOS). If you have any
questions, please contact the Exchange Operations Support Center (XOSC) at Phone: 1-855-267-1515 or
Email: CMS FEPS@cms.hhs.gov.

(*) Indicates a required field
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12. Once approved, users will receive an email with their HIOS account information and an
Authorization Code to request access to HIOS within the Enterprise Portal.
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13. Go back to https://portal.cms.gov click the Login to CMS Secure Portal link.

14. Click the Request New Application Access link on the left-hand side of the screen.

15. Select “HIOS - Health Insurance Oversight System” as the Application Description, and
select “HIOS Issuer” as the Role.

16. The screen will add an Enter Validation Data section to the page.

17. Enter the Authorization Code provided within the HIOS Account Request Approved email
received.

18. Click the Submit button.
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Please enter a valid HIOS Authorization Code (i.e. HIOS Issuer ID or Company FEIN) to continue with the
role request. If you are an existing HIOS user and do not have access to a valid HIOS Authorization Code,
please contact the HIOS helpdesk:

Phone: 855-267-1515
Email: CMS_FEPS@CMS.HHS.GOV
Hours of Operation: Sam-6pm

If you are not an existing HIOS user, please select the hyperlink below to register for access to HIOS:

https://insuranceoversight.hhs.gov/HIOS/RequestHIOS Account.aspx

I ~HIOS Authorization Code: I
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19. Click OK on the Request Acknowledgement screen.
20. Logout of the CMS Enterprise Portal.
21. Wait approximately 2 minutes before logging back in.

Existing HIOS Users

On March 28, 2013 the CMS Enterprise Portal and Enterprise Identity Management (EIDM)
system went live, requiring existing HIOS users to complete a new registration process in order
to access the HIOS system and QHP modules. In order to assist those users who have not yet
initiated or completed the registration process, we have made system changes that are now in
effect as of Monday, April 15.
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This process does not impact any existing users who have already completed the registration
process since March 28 and who already have access to HIOS.

If you are an existing HIOS user who has not yet initiated or completed the new registration
process since March 28, please follow the steps below for your initial login:

1. Go to https://portal.cms.gov and click the Login to CMS Secure Portal link.
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2. Accept the Terms and Conditions.
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3. Loginto the CMS Portal. Please use the one-time password e-mailed to you on 03/28/2013
around 7 a.m. Eastern Time with the subject line “CMS Enterprise Portal Account Access for
Existing HIOS Users” from the e-mail inbox at CMS_FEPS@cms.hhs.gov.
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If you are unable to log into the CMS Portal using your CMS user account, please contactthe CMS helpdesk at ‘IfEUU—EEE—'IQEE@.

User ID

Password

Forgot Password?
Eorgot User ID?
Meed an account? Click the link - New user registration
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4. The Welcome to EIDM page appears. Click on the Next button to be directed to the Terms
and Conditions view for the Registration process.

5. Read the important Terms and Conditions information pertaining to the Registration process
and indicate your agreement by selecting the checkbox next to ‘I agree to the terms and
conditions’ and then clicking the Next button

6. The Your Information page appears. Enter your information into the required fields
including the following, and then click the Next button.

e Full legal name

E-mail address

Social Security Number (SSN)

Date of Birth (DOB)

Home Address

e Primary Phone Number

7. On the Create Challenge Questions and Answers view, enter a password based on the

guidelines given in the Help text.

Re-enter the password into the Confirm Password field.

9. Select a challenge question from each drop-down list and provide an answer that you can
easily remember. Click the Next button to receive a confirmation message.

o
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10. Click the OK button to complete the Registration process. You will need to log back in to the
CMS Portal (https://portal.cms.gov) using your new password to access your application.

Using the USP Category Class Count Service

The following steps describe the process for accessing and using the USP Category Class Count
Service within HIOS. You must have access to the CMS Portal and HIOS in order to use the
USP Category Class Count Service.

1. Go to https://portal.cms.gov and click the Login to CMS Secure Portal link.
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2. Accept the Terms and Conditions.
3. Log in to the CMS Portal.
4. Click on the HIOS button near the upper left corner of the CMS Portal page.
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Welcome to CMS Enterprise Portal .
g Request Application Access
The Enterprise Portal combines and displays content and forms from multiple applications, supports users with .
Use the link below to request access to more
navigation and cross-enterprise search toals, supports simplified sign-on, and uses role-hased access and applications (FFE/HIOS applications only).
personalization to present each user with only relevant content and applications. The vision of the Enterprise R i EEaa
Portal is to provide "one-stop shopping" capabilities to improve customer experience and satisfaction
Provisioning
There are several ways to get access to applications Contact HEIP Desk
in the CMS Enterprise Portal
1. EIDM - Presently, only FFE/HIOS applications are provisioned -_—_—_P_;.a-""‘ CMS Help Desk / EUA - 1,300,552,1953@
using EIDM. If you need access to applications integrated with
EIDM please click "Request Access Mow” found on the right- ]
hand side of this page, of click here, 3 ACO Help Desk - Contact the ACO
. L Infarmation Center at 1-888-734-6433:@
2. EUA - To get access to applications that are supported by EUA 3 / (select option 2) if you have any questions
click here. Please click the EUA link for more details. L= = about using the ACO Parlet features. TTY
3. IACS - To get access to applications that are supported by IACS - A users should call 1-§88-734-65635).
« m ] v

€ Internet | Protected Mode: On Fy v ®100% -
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disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated, distributed, or copied to
persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



5. Click on the Access Plan Management & Market Wide Functions link.
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Enterprise Portal

My Portal  HIOS

CMS Portal = HIOS

| HIOS | Plan Management | Market Wide Functions

1

Please use the links below to access the Health Insurance Oversight System (HIOS) or Plan Management and Market Wide Functions. Please note - these systems are protected by Multi-Factor
Authentication (MFA). When you attempt to access either system by clicking the links below, you will be asked to enter your CMS EIDM Usemname and Password, as well as enter a Security Code
(VIP Token). If you have not registered a device to support MFA, please access the "My Profile’ page in the portal to register a device and obtain a security code (VIP Token).

If you have any problems accessing HIOS or the Plan Management and Market Wide Functions, please contact the Exchange Operations Support Center [XOSC] at CMS_FEPS@cms.hhs.gov or
1-855-CMS-1515¢8).

Health Insurance Oversight System (HIOS) I

Please click the link below to access HIOS. If this is the first time you are accessing HIOS from the CMS Enterprise Portal, you may be prompted for your HIOS Usermname and Password.
Access HOS

Plan Management and Market Wide Functions

The Plan Management and Market Wide Functions portal is where issuers will access both Market Wide modules (like the Integrated Rate Review Module) and the Federally Facilitated Exchange I
(FFE) application specific modules.

Issuers seeking Qualified Health Plan (QHP) certification will submit data to the Centers for Medicare & Medicaid Senices (CMS) via the QHP Issuer Module, QHP Benefits and Senvice Area Module, f
and QHP Rating Module as part of the Federally Facilitated Exchange’s (FFE) Qualified Health Plan (QHP) application. Those seeking certification must also complete the Unified Rate Review
submission.

Access Plan Management & Market VWide Functions I
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6. If you have not yet accessed the USP Category Class Count Service, click on the Role
Management button on the left-hand panel.

r -
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Welcome Josie Musen
| Plan Management and Market Wide Functions Home Page |

Organization Management &
Administrative Functions:

Plan Management and Market Wide
CERTTE DD Functions Main Page Ahnouncements:

Welcome to the Plan Management and Market Wide Functions Portal.

T . Beginning April 1, 2013, the Centers for Medicare and Medicaid
I A3l s LU Services (CMS) will open The Plan Management and Market Wide L
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disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated, distributed, or copied to
persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.
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Click the Request Role tab.

8. Select “Category Class Count Service” as the Module and “Category Class Count User”
as the Requested Role.

9. Click Continue.

Health Insurance Oversight System

Tuesday, April 16, 2013 HOME | | FAQ | CONTACT US | | SIGN QUT
Welcome Josie Musen

View Existing Roles

Request Role

Please select a Module from the drop-down list below and follow the prompts to submit a role request. For a
description of each module, select Module Descriptions

Module: | Category Class Count Senvice =]

Requested Role: | Category Class Count User[+]

Accessibility | Rules of Behavior Web Policies File Formats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly
disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated, distributed, or copied to
persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



10. Click Submit.

Health Insurance Oversight System

HOME FAQ CONTACT Us

) Welcome
View Existing Roles ‘ Request Role

Request Role

SIGN OUT

Please review your selections below, and select ‘Submit’ to submit the new role request for approval, or select
‘Back’ to make changes.

Module: USP Category Class Count Service

Category Class Count User

Requested Role:

Accessibility Rules of Behavior Web Policies File Formats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly

disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated, distributed, or copied to
persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



11. A confirmation page will appear. You will receive an email once the role has been approved.

Health Insurance Oversight System

HOME FAQ CONTACT Us SIGN OUT

Welcome

View Existing Roles ‘ Request Role

Request Role

Confirmation:

* Your role request has been submitted for approval. Once approved, you shall receive a notification email.

Please select a Module from the drop-down list below and follow the prompts to submit a role request. For a
description of each module, select Module Descriptions

Module: |- Select Module — =]

Accessibility Rules of Behavior Web Policies File Formats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly
disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated, distributed, or copied to
persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



12. After your role has been approved, click on the Category Class Count Service button on the
left-hand panel.

Health Insurance Oversight System

Tuesday, April 16, 2013 HOME | | FAQ | | CONTACT US | | SIGN OUT

Welcome Josie Musen

Plan Management and Market Wide Functions Home Page

Organization Management &

Administrative Functions: Plan Management and Market Wide
Manage Account Functions Main Page Announcements:

Register an Organization
Welcome to the Plan Management and Market Wide Functions Portal.
Role M t Beginning April 1, 2013, the Centers for Medicare and Medicaid
ole Managemen Services (CMS) will open The Plan Management and Market Wide
= = Functions portal in the Health Insurance Oversight System (HIOS).
Market Wide Functions: The Plan Management and Market Wide Functions Portal is where
Category Class Count issuers will access both Market Wide modules (like, the Unified Rate
Service Review Module) and Federally Facilitated Exchange (FFE) application
specific modules.

13. Click the Access the Category Class Count link.

Health Insurance Oversight System

| Tuesday, April 16, 2013 | HIOS MAINPAGE | | HOME | | FAQ | | CONTACTUS | | SIGN OUT |

Category Class Count

| Category Class Count

Welcome Josie Musen

Access the Category Class Count

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly
disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated, distributed, or copied to
persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



14. Click the Browse button next to the Upload File box in order to upload a text file containing
RxCUIs.

15. Locate the text file on your computer.
16. Click the Upload button.

y
{& USP Category Class Count Service - Windows Internet Explorer . . G — il ‘u i @E‘g
@J- (i) https://uccpL insuranceoversight.cms.gov/ut-vi/auth/uspCategoryClassCount - &[4[ x £ cooge o -
¢ Favorites | (@& USP Category Class Count Service v v O & v Pagew Safety> Tookv @~
USP CATEGORY CLASS COUNT SERVICE TEm 98
Welcome, jmusen@Ilmi.org Logout
USP Category Class Count Service
Instructions:
Instructions and
~ Reference
Upload RXCUI Formulary Data : z"jﬁg;”s Bo% II
Fields marked with an asterisk (*) are required £
Download PDF Reader
*Upload File:
Browse... Upload
RxCUI Results
File Name Upload Date
P
USP CATEGORY CLASS COUNT SERVICE A federal government website managed by the Centers for Medicare & Medicaid Services g
7500 Security Boulevard, Batimore, MD 21244 L1
S
€ Intemet | Protected Mode: On i v H10% v
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INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly
disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated, distributed, or copied to
persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



17. Click the Check Status button.

o me mmmmmmeg memem mmmeem mmeean

USP CATEGORY CLASS COUNT SERVICE

Welcome, j

USP Category Class Count Service

Your file was successfully submitted and is being processed. Please click on the Check Status button to
determine if your report{s) are ready for download.

Check Status

Upload RxCUI Formulary Data :
Fields marked with an asterisk (*) are required

*Upload File:

Browse... Upload

RxCUI Results

File Name Upload Date

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly
disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated, distributed, or copied to
persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



18. Click on the Category Class Count Report.csv link in the RxCUI Results section, and
download the file to your computer. An Exception Report.csv link may also appear. This
includes RxCUIs with valid formats that were not recognized by the Count Service’s
reference data (i.e., they were not included on the EHB Rx Crosswalk). As a state reviewer,
you do not need to be concerned with the Exception Report.

USP CATEGORY CLASS COUNT SERVICE

Welcome, |

USP Category Class Count Service

Your results are ready for download and review.
NOTE: Results will be deleted upon download of the report(s).

Upload RxCUI Fermulary Data :

Fields marked with an asterisk (*) are required

*Upload File:

Browse Upload

RxCUI Results

File Name Upload Date
I Category Class Count Report.csv I 4M16/201313:31.35
Exception Report.csv 4M6i201313:31.35

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly
disclosed and may be privileged and confidential. It is for internal government use only and must not be disseminated, distributed, or copied to
persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



19. If the Category Class Count Report.csv does not automatically open in Excel, right click on
the file name, select Open With, and then select Microsoft Excel.

@U" |« CM303 Misc » DrugTool » Draft QHP Application State Review Tools » Drug Tool » HIOS Output - | &,| | Search HIOS Output ol
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Organize = @Open o Share with = Print E-mail Burn Mew folder ==« [l @
/'t Favorites Documents library Armangeby: Falder >
Bl Desktop HIOS Qutput
% Downloads Name Date modified Type ‘ Size
= Recent Places
‘@ Category Class Count Report_IssuerlD18637_Drug!-i=nd A2:9012 14,00 Abdhlisgsoft Excel C... 8 KB
=J Libraries @ Category Class Count Report_IssuerlD18637_Drug pen losoft Excel C... & KB
@ Documents L] Category Class Count Report_lssuerlD30042_Drug g losoft Excel C... SKB
J’ Music @ Category Class Count Report_IssuerlD30942_Drug Edit losoft Excel C.. KB
] Pictures @ Category Class Count Report_IssuerlD33674_Drug 1-Zip ¥ losoft Excel C... 9KB
B videos L) Category Class Count Report_lssuerlD33674_Drug % Convert to Adobe PDF losoft Excel C... 9 KB
@ Category Class Count Report_IssuerlD33674_Drug & Convert to Adobe PDF and EMail losoft Excel C.. 9KE
18 Computer
r Open with 3 @ Microsoft Excel
€ Network .
. Share with =
@ winzip , | El Wordpad
Restore previous versions Choose default program...
Send to 3
Cut
Copy
Create shortcut
Delete
Rename
Category Class Count Report_IssuerID186... Date modified: 3/13/20 M
Microsoft Excel Comma Separated Values File Size: 7.25 KB Open file location
L Properties
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